
Where Will Your Journey Take You?



for Natus Sensory employees enrolled in the Aetna medical plan

*You may upload qualifying Lab-Work that meets the program guidelines already received from your doctor.
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http://www.peak-health.net/wellness
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STEP 2: Online Health Assessment (HA) 

The HA is a confidential personal health questionnaire designed to provide you and your Peak Health nurse with insight into your overall 

health. The online survey only takes about 5 - 10 minutes, and your responses help the nurse to better understand history, goals and behaviors 

that can impact your health, enabling them to deliver more informed coaching. The HA is a fundamental part of the program and affects all 

'- medical credits. � 

r � 

STEP 3: Obtain Labs/Blood-Work (a 9 hour fast is required for all labs-black coffee and water is permitted) 

Routine blood tests measure various levels and markers that help assess your overall physical health. It is preferred to print your LabCorp 

Lab Order form from your Peak Health portal and visit with LabCorp to obtain your free lab results. However, if you completed labs that 

meet the program guidelines (comprehensive metabolic panel, lipid profile, thyroid and complete blood count with differential) within 

the past year, with your MD (medical provider) (and fax/email them to Peak Health customer support to upload into their records), these 

will be acceptable. Knowing your numbers is an integral part of creating a plan for total well-being. With their labs and biometrics, some 

participants discover opportunities for improvement that they would not have been aware of otherwise. This is a chance for you to obtain 

'- potentially life-savinq information about your health at zero cost. � 

STEP 4: Attend Your Scheduled Nurse Visit via Telephone 

If you're a new enrollee in the program, once you complete your HA and Labs/Blood-work, Peak Health will automatically schedule 

your appointment with a nurse coach once your HA and Lab results have been received. Within a few weeks of completing, you will be 

notified by mail or e-mail of the date and time of your scheduled Nurse Visit. Do not hesitate to call Peak Health to verify the date and 

time of your upcoming appointment. If you need to reschedule the Nurse Visit appointment, cancel, or if you miss an appointment, it 

is your responsibility to contact Peak Health within 60 days of your original appointment date to reschedule. You can reschedule your 

appointment> 24 hrs in advance by visiting your Peak Health portal or contacting Peak Health. 

During your appointment, your Peak Health nurse will ask you to verbally provide your health measurements - including height 

(inches), weight (pounds), blood pressure, waist circumference (inches), and resting heart rate (beats per minute) - in order to assess 

your body composition and overall health risk. You must have these metrics ready to report to your nurse over the phone at the time 

of your appointment. 

Blood pressure health stations are available at many local pharmacies or retail stores, e.g., Walmart, CVS, and Walgreens, etc. Please note: Failure to have these vitals/ 
metrics will suspend your current phase and your follow-up appointment will be scheduled in four months. If you fail to bring your vitals/metrics in at that time you 

'- will be dropped to a Phase 1. 
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